Dear Speed River Physiotherapy Patients:
We would like to take this opportunity to thank you and to let you know how much we
appreciate your continued support during the COVID-19 pandemic. By answering our COVID
screening questionnaires before each appointment, coming to your appointment at your
scheduled time, hand sanitizing, wearing your mask and respecting social distancing you have
helped us keep Speed River Physiotherapy a safe environment.
Your commitment to keeping the clinic safe has made our transition back to our regular
operating routine seamless.
In our initial opening phase, we had a built-in addition to our treatment times to ensure staff and
patient safety. We enjoyed the opportunity to listen to your COVID experiences and be able to
treat multiple regions in a treatment session, so we have added a Comprehensive Physiotherapy
Treatment to our services. This is booked as a 45-minute appointment and the cost of this
session is $90.
We are still making everyone’s safety within our clinic our top priority so will ask you to
continue to follow the protocol we have outlined thus far with the awareness that there will be
more usage of our waiting room where our seating is physically distanced and encourage you, if
you have not already, to put a credit card on file and book your treatments online when you
can. It will also be helpful if you continue to come in your treatment clothes to minimize any
extra time you need to prepare for your session and to continue to be mindful of infection
control.
We are committed to continuing to provide you with the safe environment and quality care you
have trusted in us since we re-opened in June 2020.
If you have any questions or concerns, please feel free to call us at 519-836-4800 or send us an
email at admin@speedriverphysio.com.
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